
 

 

PRIVACY POLICY 

ARTICLES 13,14 EU REG 2016/679 

E’ COSI’ S.r.l. has implemented procedures and company policies in line with the General 

Regulation of the European Union on data protection (GDPR - EU Reg 2016/679), in order to 

guarantee high safety standards and rules aimed at assuring adequate processing of Personal 

Data. Entities authorised to process data. The Data are processed by the Company’s in-house and 

off-house resources who are properly identified, educated, and operate as authorised Data 

processing personnel. The Owner of the data processing has been identified as E’ COSI’ S.r.l. in the 

person of its legal representative Davide Fornasari, the office for the data collection and 

processing is in Via Giovanni Giorgi 12 47122 Forlì. Main external Managers: the company has 

implemented an external data management policy with appropriate Assignments to its service 

providers or those who process, even temporarily, the Data of the data subject. The list of External 

managers for personal data processing is available at the Forlì office in Via Giovanni Giorgi 12 at 

the Human Resources department. E’ COSI’ S.r.l. is committed to the protection of the Personal 

Data with which it is entrusted. Therefore, their management and safety are guaranteed with the 

utmost care, in accordance with the requirements of the Privacy regulation (EU Regulation 

2016/679). This notice sets out who we are, for what purposes we may use your data, how we 

manage them, to whom they may be communicated. E’ COSI’ S.r.l. shall use Your Data solely for 

the following purposes: Purposes related to the management of the contract as well as to the 

provision of the chosen Service and anything that may be managed in connection to customer 

satisfaction. Your personal data shall be processed for: 

 1 Carrying out the administrative procedure relating to establishing the existing contract actions, 

processing of tax and legal data of client companies and their employees, including payments and 

notifications to the entities concerned.  

2 Purposes related to marketing activities. With your express consent, your personal data shall be 

processed for: market research, economic analysis and statistics; commercial information; update 

on marketing initiatives; sending advertising/informational/promotional material and updates on 

initiatives, offer promotions, also in relation to programmes and promotions, even online, aimed 

at rewarding and/or retaining customers and engaging contacts. 

 3 Purposes related to image recording and processing. With your express consent, your data such 

as: pictures, photos, audio and video shall be processed to draw up offers and to promote the 

undersigned company through leaflets/folders and other forms of communication to customers 

and leads. 



 

 4 Purposes related to commercial activities (legitimate interest). With your specific consent, Your 

personal data shall be processed for commercial purposes aimed at soliciting and selling goods 

and services which are collateral to the contract defined between the parties, such as contractual 

additions and/or other services related to the main contract between the parties. 

 5 With regard to “sensitive” personal data relating to racial origin, political opinions, sexual 

orientation, as well as data relating to health and inherent to the sexual life of the data subject, 

they may only be processed once express consent is given.  

6 Purposes related to administrative and/or legal proceedings related to credit recovery activities 

on behalf of the creditor companies, with your consent we shall use the data provided in order to 

carry out the assignment in the strictest confidentiality and protection of sensitive personal data. 

 The data shall however be processed in the strictest confidence.  

E’ COSI’ S.r.l. shall carry out the processing: 

 - based on your consent 

 - because it is required to fulfil the legal obligations indicated in point 1 to which we are subject 

(for example, accounting, wage and social security obligations, counter-terrorism checks, 

economic obligation etc.) 

 - because processing is required to carry out a legitimate interest (for example protection and 

safety of the company assets, fraud prevention, safeguarding the company's strategic interests 

and related commercial relations, protection of the corporate assets of client companies etc.). 

It follows that the provision of Personal Data is mandatory for the purposes indicated in points 1, 

4, 5 and 6. 

 The purposes in point 2,3 do not derive from a legal obligation and the provision of the relevant 

consent is optional. Any partial or total failure to provide the data shall result in the partial or total 

impossibility to achieve the aforementioned purposes. The extent and adequacy of the Data 

provided shall be assessed from time to time, in order to establish the consequent decisions and 

avoid processing excessive data in relation to the purposes pursued. We shall not use your 

personal data for purposes other than those described in this notice. They shall not be disclosed to 

third parties unless you are informed in advance and unless we obtain your consent where 

necessary, and they shall be protected from real and virtual theft. The Privacy Policy of E’ COSI’ 

S.r.l. aims at protecting the Personal Data which we are entrusted with, by processing them 

according to principles of fairness, lawfulness and transparency. Therefore, please note that your 

personal data shall be processed by using tools and procedures designed to guarantee the utmost 

security and confidentiality by means of archives and hard copies with the aid of digital media, 

computerised and telematic means. The communications referred to in point 2 may take place in 

traditional ways (e.g. surface mail, telephone calls) automated and similar (e.g. fax, text messages 

e-mail mms). However, you are entitled to exercise the right of objection which, failing your 

indication to the contrary, shall refer to both traditional and automated communications.  



 

How long do we store your information? 

 Your personal Data shall be stored starting from their receipt/update for a reasonable period of 

time with respect to the purposes of the processing indicated above, after which they shall be 

deleted or made anonymous. For more information, also on the criteria used to establish said 

period of time, you may send a notice with your request to  privacy@ecosi.it   

What are your rights? 

 At any time you have the right to request:  

- Access to Your Personal Data 

 - Their correction in the event of their inaccuracy 

 - Deletion (right to be forgotten) 

 - Limitation of their processing  

You will also have: 

 - The right to object to their processing in case they are processed for direct marketing purposes;  

- The right to their portability, i.e. the right to receive the personal data you provided in a 

structured format, in a common use format, so that they can be readable by an automatic device 

to transfer them to another entity/company 

 How will we act with the data subject? 

 We shall take charge of your request with the utmost commitment in order to ensure your rights 

are effectively exercised. For all the rights of the data subjects, the Regulation establishes the term 

of one month (extendable up to three months in complex cases) for the answer to be given by the 

Owner of the data processing, even in the case of refusal. The Owner of the data processing must 

respond to the data subjects in writing, even via electronic means; it may be given in oral form 

only at the request of the data subject. The answer to the data subject must be intelligible, 

concise, transparent, easily accessible and given in simple and clear language. The data subject’s 

right of access entails in any case the right to receive a copy of the data being processed free of 

charge. The right to be forgotten, i.e. the right to delete data is more extended than stated in the 

Code (for example, the data subject may request deletion of their data even after revoking 

consent). Finally you will have the right to lodge a complaint with the National Control Authority 

(Italian Data Protection Authority)  

Can you revoke consent after giving it?  

Yes, you can revoke your consent at any time, however, this action does not: 

 - Undermine the lawfulness of the processing based on the consent which was given before 

revoking it 
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 - Undermine further processing of the same data based on other legal bases (for example existing 

contractual obligations or legal obligations). 

 In the event of Data Breach, the Owner has 72 hours to notify the relevant authorities and data 

subjects of the incident.  

For more information on this notice or on any privacy issue, or if you wish to exercise your rights 

or revoke your consent, you may send an email directly to privacy@ecosi.it For more information, 

please refer to the specific privacy section on the website:  www.ecosi.it  

 

The Owner of the data processing  

Davide Fornasari 

 

http://www.ecosi.it/

